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Cordially invite you
to a unique seminar

for law firm professionals

“Minimizing Risk in an 
Economic Downturn”

What to Expect from LPLI Underwriters
Stuart Pattison—CNA Underwriting

Managing Claims in the  
Current Environment

Melissa Collins—Beazley Claims

Strategies for Managing Accounts
Receivables/Collections

John Mardula—Roberts, Mardula & 
Wertheim, LLC

Friday, October 3, 2008
7:30 a.m. to 10:00 a.m.

Capital Hilton
1001 16th Street NW

Washington, DC 20036
202-393-1000

7:30 a.m.	 Registration & Breakfast
8:00 a.m.	 Seminar Begins
10 a.m.	 Adjourn

Limited seating available
This is a free seminar

RSVP to
Beth Russell, Ames & Gough

Phone: 703-827-2277
Email:brussell@amesgough.com

Please include name, company name,  
phone number and Email.

BB&T Helps Fund Justice in D.C.

As of September 1, 2008, BB&T has joined other 
leading banks in the District of Columbia as 

a ‘DC IOLTA Preferred Bank,’ providing one of the 
DC area’s highest interest rates on special ac-
counts known as IOLTA (“Interest on Lawyers Trust 
Accounts). The interest earned on these accounts 
comes to the DC Bar Foundation to support civil legal 
services to DC’s poor and disadvantaged.
As a DC-IOLTA Preferred Bank, BB&T will pay higher 
interest rates on DC IOLTA accounts. The rate will 
go up automatically as the Federal Funds Rate rises. 
BB&T’s action will increase by nearly 50% the funds 
its IOLTA accounts remit in the District. That means 
more funding for programs that help DC residents 
who would otherwise have a hard time paying for 
legal help with family, housing, disability, and other 
issues. More funding is essential, as the greater part 
of the legal needs of the poor are not met in the 
District.

“We are pleased to recognize BB&T as our newest 
IOLTA Preferred Bank,” said Stephen J. Pollak, Presi-
dent of the D.C. Bar Foundation, which administers 
the District’s IOLTA Program. “BB&T ’s support of 
IOLTA is significant, and will help in our efforts to 
make justice accessible to all.”

The DC Bar Foundation’s IOLTA Preferred Bank Initia-
tive was launched in early 2006, both to increase 
awareness about the need for increased funding for 
legal services in the community and to enlist finan-
cial institutions in efforts to meet this need. Cur-
rently, DC-IOLTA Preferred Banks include: Adams, 
Citibank, City First, Colombo, and SunTrust. At-
torneys and law firms that bank with these institu-
tions, which pay higher rates on IOLTA accounts, 
have helped make it possible for low-income people 
across the city to have greater access to legal help 
with challenges they face in their lives.

More information about the DC IOLTA Preferred Bank 
Initiative, as well as a complete list of banks partici-
pating in the IOLTA program, is available on the Bar 
Foundation website, www.dcbarfoundation.org/iolta.

The D.C. Bar Foundation, a 501 (c)(3) organization, was 
founded in 1977 to provide members of the bar with an 

effective vehicle to support civil legal services. The Foun-
dation also administers the District’s IOLTA Program, and 

provides poverty lawyer loan repayment assistance.
2000 P STREET, NW, SUITE 530, WASHINGTON, DC 20036 • 

TEL. 202.467.3750 • FAX. 202.467.3753
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Administrative Committees
Community Services 
The Community Services Committee meets the first Friday of 
each month at 12:30 PM at King & Spalding. The Committee 
coordinates the annual fundraiser, the ALA Community Chal-
lenge event, the Toni K. Allen Scholarship program, and The 
Salvation Army and N Street Village programs.
Contact: 
• Deborah Thompson, dthompson@hdp.com
• Marilyn Mickelson, CLM, mmickelson@alacapchap.org

Communications and Media Relations
As members of the Newsletter and Media Relations Committee, 
Chapter members participate in producing the award-winning 
Capital Connection. The committee meets quarterly at Cleary 
Gottlieb. Its first meeting of the 2008-2009 editorial year was 
held June 2. Members gathered to brainstorm new ideas for 
editorial themes for upcoming editions.

The Newsletter reports Chapter business activities such as 
Section and Committee news and provides information about 
upcoming educational and other events. It also includes articles 
of interest to members and other legal management personnel, 
collected, authored and/or edited by members of the commit-
tee. Committee members also coordinate with vendors who 
wish to advertise. 

This committee also works with other legal associations and 
the media to ensure that ALA and the Capital Chapter are rep-
resented in the legal industry. The web site is included in this 
newly organized committee, as well.

The Newsletter Committee welcomes new members. If you 
are interested in contributing or for further information, please 
contact Pennye Perez, Chair of the Newsletter and Media Rela-
tions Committee. The meetings are held quarterly and posted 
on the Chapter web site calendar.
Contact: 
• Pennye Perez, pperez@cgsh.com

• Marilyn Mickelson, CLM, mmickelson@alacapchap.org

Salary Survey 
The Salary Survey Committee is responsible for maintaining, 
updating and running the local survey each year. They review 
the positions listed, the job descriptions, and the benefits 
questions to ensure that the survey remains relevant to the end 
users. The members of the committee also promote the survey 

Committee & Section Updates

continued

LET US Know
Have you recently relocated?  
Were you named to receive a  

special honor or appointment?  
Send your information and  

press releases to

 Cheryl Pascal at

cpascal@alacapchap.org
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within the Chapter to stimulate participation. In addition, 
the committee is tasked with selling the license to the survey 
software to other chapters within ALA for use in their locales. 
They also provide technical support and logistical guidance to 
those chapters who purchase and utilize our survey software. 
Contact: 
• Stephen G. Dempsey, CLM, sdempsey@sidley.com 
• Cheryl Flynn, cheryl.flynn@cwt.com 
• Deidre Moore, deidremoore@mofo.com

Educational Sections 
Branch Office Administrators 
The Branch Office Administrators Section focuses on a broad 
range of topics of interest to local administrators who must co-
ordinate with other offices of their firms. The Section’s monthly 
luncheon meetings provide a venue for members to discuss 
issues of common interest, share ideas, and network. Members 
are encouraged to raise topics and to recommend speakers. 
Past topics have included: support staff training and certifica-
tion; practice group administrators; sabbatical programs for 
non-attorney staff. This Section meets on the third Thursday of 
most months.
Contact:
• Elizabeth Ann Germain, egermain@altson.com 
• Bonnie Montgomery, bmontgomery@hunton.com 

Financial Management 
The Financial Management Section meets the third Friday 
of every month and covers a broad range of financial topics, 
including financial reporting, tax matters, accounting  
practices, partnership issues, and general round table discus-
sions of timely Accounting and Finance issues. 

Committee & Section Updates
continued

continued

Contact: 
• Joseph Luber, jluber@buckleykolar.com 

• Claire Werner, cwerner@dowlohnes.com 

Human Resources 
The Human Resources Section operates as a venue to edu-
cational information on global human resources topics and 
issues. While the section is comprised of mostly HR profession-
als, any member is invited to participate. The Section meets 
monthly and often has industry speakers discuss such topics as 
recruiting, benefits, strategic planning, performance manage-
ment, career pathing, retention and more! If you would like to 
join us, please contact the Section Chair as soon as possible. 
Contact: 
• Alana Harder-Washington, ahw@capdale.com
• Amanda Martin, ammartin@winston.com

Information Systems and Technology
This section focuses on the following:
• Develop and deliver programs and products that will provide 
high quality, competency-based education to members of the 
legal management team and the technology area
• Enhance member services and benefits
• Provide opportunity to network and learn about relevant and 
timely issues
Contact the Chair for times and locations.
• Kenneth Mitchell, kmitchell@wbklaw.com
• Neal Harrington, nh@baachrobinson.com

Membership Orientation  
& Development
This section meets on the third Tuesday of each month.
This section focuses on the following:
• Recruit members from all components of the legal manage-
ment team

Ask the EC

Ask the EC gives you the op-
portunity to ask the Chapter’s 

Executive Committee those burning 
questions which may be keeping you 
up at night. Your questions can be 
about the Chapter, the Association, 
the legal industry, or whatever is on 
your mind. Simply go to the Chapter 
website, www.alacapchap.org, to send 
in your question and you will receive 
a response within a day or so. Selected 
questions and responses will be fea-
tured in Capital Connection.
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continued

Committee & Section Updates

• Develop and deliver programs and products that will provide 
high quality,competency-based education to members of the 
legal management team 
• Enhance member services and benefits
• Provide opportunities to network and learn about relevant 
and timely issues.
Contact: 			 
• Deborah Sanford, dsanford@kslaw.com
• Helen Woideck, CLM, hwoideck@whitecase.com

Office Operations Management 
The Office Operations Management (OOM) Section meets on 
the third Wednesday of every month to discuss operation-related 
hot topics, network, and plan and execute educational events 
with the help of our partner sponsors for the section and the 
membership, as a whole. Currently, the members of the OOM 
Section represent a cross section of legal expertise from func-
tional administrators to branch office managers. We welcome all 
members to join the section especially if you are an administra-
tor in a small law office and you have to wear multiple hats. We 
can provide you with many best practices to run your operation 
smoothly. 
Contact: 
• John Quinn, john.quinn@lw.com 
• Tracy Morris, tracy.morris@aporter.com 

continued

Small Firm Management
This section meets on the fourth Tuesday of each month.
Scope of Section:
• Develop and deliver programs and products that will pro-
vide high quality, competency-based education to members of 
the legal management team in small firms
• Enhance member services and benefits
• Provide opportunities to network and learn about relevant 
and timely issues. 
Contact: 	
• Roy D. Van Horn, rvanhorn@wallaceking.com 	
• Dorothy L. Mooney, dot.mooney@bbrslaw.com

Intellectual Property  
Administrators
Over the last ten years, what is now the ALA Capital Chapter 
Intellectual Property Section has been in constant change 
management mode. With the multitude of acquisitions, tech-
nology advances and U.S. Patent Office rule making propos-
als, it has been nothing short of exhilarating. In spite of the 
fact that these and other conditions brought greater exposure 
to the IP practice, we still encounter a sense of separation 
from other legal practice specialties.

Within our Capital Chapter IP Section, many of our meet-
ings focus on how the IP practices in our firms deploy new 
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continued

Committee & Section Updates

technologies and processes. We also talk about the challenges 
that administrators in general practice firms face in getting 
management support for IP’s specialized needs. There are a 
multitude of opportunities to educate both the IP administra-
tors and non-IP administrators.

We want to reach out to other Capital Chapter sections to 
exchange information. There is a venue to discuss perceptions 
and address questions about the challenges in providing sup-
port and service to IP practices. The IP section monthly meet-
ings are a way to close the gap between IP and non-IP.

Our goal is to contact other Section Chairs to request short 
slots on the agenda of their Section meetings in order to share 
more information about the IP group. Additionally, we will 
host a Roundtable event to solicit questions that will be used 
to develop a program of lunch and learns. In 1981, the IP 
Administrator group was formed as an independent resource 
and networking group for Administrators in IP firms in the DC 
Metropolitan area. In 2005, the group voted to pursue joining 
the Capital Chapter as a group, and the Chapter voted to ac-
cept the IP Administrators as a new Section. Now in 2008, the 
education and growth effort continues. We hope you join us in 
this constant and ever evolving learning experience!

Contact:
• Ellen H. Mulquin, ellenmulquin@andrewskurth.com 
• LaVerne Whetstone, whetstone@bskb.com

Feel The Joy That Comes From  
Unselfish, Sacrificial Givingy

ALA Capital Chapter 
Angel Tree & 

N Street Village Programs
2,500+ Children are depending on you to 

be their angels this year!

In 2007, donations like these from employees of 57 
ALA Capital Chapter firms and 9 business partners 

helped 2110 (42%) of the 5,025 children from 2,097 
families assisted by The Salvation Army Angel Tree 
Program PLUS Hundreds more in the N Street Village 
Gifts for Moms Program.

Please join the ALA Capital Chapter to make a difference 
in a child’s life this year!
For complete information on how to coordinate these 
programs within your firm/company, please complete 
and e-mail or fax this form to: Sadie McLeod, smcleod@
shawbransford.com; 202-833-8082 Subject line: ANGELS

Name: ____________________________________________

Firm/Company Name: ________________________________

Address: ________________________________________________

_____________________________________________

Phone: _____________________ Fax: ___________________

E-mail: ____________________________________________

We will participate in the: ANGEL TREE 
PROGRAM and would like to adopt _______ 
children
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Executive Committee
President

Adrienne M. Corrothers
King & Spalding

202-626-2925
acorrothers@kslaw.com

President-Elect

Edward P. Ross
Deloitte Services LP

703-251-4366
eross@deloitte.com

Treasurer

Stephen G. Dempsey, CLM
Sidley Austin
202-736-8866

sdempsey@sidley.com

Secretary

Carolyn V. Lewis, CLM
Kramer Amado P.C. 

clewis@krameramado.com

Treasurer-Elect

Beth Fowler
Robbins, Russell, Englert, 

Orseck & Untereiner  
Sauber LLP

202-775-4511
bfowler@robbinsrussell.com

Secretary-Elect

Cheryl Flynn
Cadwalder Wickersham & 

Taft, LLP
202-862-2263

cheryl.flynn@cwt.com
 

Immediate Past President

Mary A. Sackleh, CLM
Wilkinson Barker  

Knauer, LLP
202-383-3390

msackleh@wbklaw.com

Executive Director

Paula Serratore
ALA Capital Chapter

202-521-6712
pserratore@alacapchap.org

Administrative  
Committees  

Chairs & Co-Chairs
Communications and  

Media Relations

Pennye Perez
202-974-1915

pperez@cgsh.com

Marilyn Mickelson, CLM
703-448-1450

mmickelson@alacapchap.org

Community Services

Deborah Thompson
703-668-8000

dthompson@hdp.com

Marilyn Mickelson, CLM
703-448-1450

mmickelson@alacapchap.org

Partner Advisory  
Committee

Jill D. Hirsch
202-797-8700

jhirsch@slevinhart.com

Tanya Upthegrove-Coleman
202-955-3000

tanya.upthegrove@hklaw.com

Salary Survey

Stephen G. Dempsey, CLM
202-736-8866

sdempsey@sidley.com

Cheryl Flynn
202-862-2263

cheryl.flynn@cwt.com

Deidre Moore
202-887-8732

deidremoore@mofo.com

All members of ALA Capital Chapter are welcome and encouraged to 
participate in any committee or section activities that interest them.

Educational Sections 
Chairs & Co-Chairs

Branch Office  
Administrators

Elizabeth Ann Germain
202-756-3327

egermain@alston.com

Bonnie Montgomery
202-955-1510

bmontgomery@hunton.com

Intellectual Property  
Administrators

Ellen Mulquin
202-662-3033
ellenmulquin@ 

andrewskurth.com

LaVerne Whetstone
703-205-8000

whetstone@bskb.com

Financial Management

Joseph Luber
202-349-8034

jluber@buckleykolar.com

Claire Werner
202-776-2123

cwerner@dowlohnes.com

Member Orientation  
and Development

Deborah Sanford
202-626-2954

dsanford@kslaw.com

Helen Woideck, CLM 
202-626-6471  

hwoideck@whitecase.com

Human Resources

Alana Harder-Washington
202-862-7844

ahw@capdale.com 

Amanda Martin
202-282-5303

ammartin@winston.com

Office Operations  
Management

John Quinn
202-637-1078

john.quinn@lw.com

Tracy Morris
202-942-5645

tracy.morris@aporter.com

Information Systems  
and Technology

Kenneth Mitchell
202-383-3402

kmitchell@wbklaw.com

Neal Harrington
202-833-8900 

nh@baachrobinson.com

Small Firm Management

Roy Van Horn
202-204-3712

rvanhorn@wallaceking.com

Dorothy Mooney
202-342-0800

dot.mooney@bbrslaw.com

Membership Changes
ALA International

Debbie Curtis
847-267-1388

dcurtis@alanet.org
ALA Capital Chapter

Via Member Portal or  
Contact:

Cheryl Pascal: 202-521-6795
cpascal@alacapchap.org

Resume Bank
Cheryl Pascal

ALA Capital Chapter
202-521-6795

cpascal@alacapchap.org

ALA Capital Chapter
2300 N Street, NW

Suite 710
Washington, DC 20037

T: 202-521-6795
F: 202-833-3636

www.alacapchap.org

2008–2009 Leadership Team


